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e Logonto manage.autodesk.com with the contract admin Autodesk user credentials.

{\ AUTODESK. ACCOUNT 0o @

e On the left side of the Autodesk Account page, click on ‘User Management'.
You may need to select ‘Classic User Management’.

This next step is for adding a user to the account.

e Click on the ‘+Add’ button in the User Management section.

User Management

All Users (1)

+ Add Actions - Sort b First name (4-Z} w Filters

e Fill in the information for the new user. Leave the bottom checkbox selected if you want to assign
products right away.

+ Add Actions -

Add Users Bulk Add

User Info

All fields are required

Add Another User
=

I'd like to assign products to the user(s) now.

Save & Continue Cancel



https://manage.autodesk.com/home
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e After adding the new user, click on ‘Edit Access’ under the specific user you want to attach a
product seat to.

- User Name Products & Services Benefits _E_QP'-_ Access

usemameiaemail.cor

e The Edit Access dialog will open. Select the product(s) that you want to assign to the user.
(Example: FeatureCAM — Ultimate)

Edit Access :

All Benefits Products & Services Show: | All Contracts
Benefits
Perpetual Product Downloads ' Assign
Support Access Assign A
Support 2/2 Benefit Or Edit
Support 2/2 Benefit On Edit
Products & Services . Assign All
FeatureCAM - Ultimate o 11/11 Service On o

e C(lick Save.
Repeat this process for any additional user you would like to add.
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The next steps require the product assigned user to be signed into the manage.autodesk.com webpage.

e Click on ‘All Products and Services’ in the left menu.

73 Home

[v] Products and Services
All Products and Services
Product Updates
Deployments

Trnals

e Locate the assigned software and click on the 3 dotted icon located all the way to the right of the
product name.

g F FeatureCAM - Ultimate View dowr .
view downloads :
2 seats - subscription - multi-user /,«v '

e Next, select ‘Get home use license’ and when the dialog opens, click on ‘Request a separate license’.

Multi-user

Get home use license |

Borrow a license
Activation from the server
OR
Request a
~ separate license
Contract details pal -



https://manage.autodesk.com/home
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e A new browser tab will open. (ava.autodesk.com)
e Click on ‘Start’ to proceed.

Hi, I'm AVA (Autodesk Virtual Agent). I see
you are interested in requesting a Home Use
license. Please click on Start to proceed with
your request.

Start

Cancel

e A new dialog will open to request the home use license.
e Make sure the user signed in is the one assigned to the specific product.
Each user needs to request their own home use license.

Request a home use license

1. Review your account information

You are signed in as:

We will use this email to pull up your account and send you a
confirmation.

Sign into a different account

< NEXT
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e Next, enter the Serial number of the product that is assigned to the user.

Request a home use license

2. Product information

Serial number * o

* Required

+ Have a question?

e Once the Serial number is added and the product is selected, select the version you are requesting.

Version you're requesting *

Only eligible versions are listed above. See eligibility requirements

e Click Submit.



;4 NexGenCAI\V

Bridging the Gap between CAD & CAM

Multi-User License Management

e After clicking Submit, you should get a confirmation stating that the license request was approved.

Request a home use license

® Success

Your home use license request was approved.

Install and activate your software using the following information. Select
“stand-alone” during installation.

FeatureCAM - Ultimate
Serial number:
Product key:

This information will also be emailed to you at:

RESTART

+ Have a question?
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If there are any issues, please submit support ticket by clicking the link below or using the instructions on the
‘NexGenCAM - Support Ticket’ PDF.

Click Here

- NexGenCAM Support
< o

Home Solutions Tickets

Submit a ticket

Requester =

Subject *

Issue with? = v

Software Type = v

Description = B I U = = A co & x

+ Attach a file


https://nexgencamsupport.freshdesk.com/support/tickets/new

